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If you have been suffering from domestic abuse, domestic violence, coercive control (a pattern of
intimidation, degradation, isolation and control with the use or threat of physical or sexual violence),
sexual violence, psychological abuse, harassment, financial abuse or online abuse you should contact us
for additional help.

Talk To Us

Willow Tree Housing Partnership Limited (WTHP) is committed to raising awareness of domestic abuse
and providing a victim centred, confidential and caring response, to any reports of domestic abuse. We
will always consider reports of domestic abuse as serious incidents and treat them as such. If you are
suffering from domestic abuse please give us a call on 01934 750780.

We treat all reports in confidence and will take no action without your permission. The only exception to
this is where there is the abuse of children or we perceive an immediate threat to your personal safety; in
which case we have a duty of care to pass on information to Social Services.

How Will We Help?

With your permission, we will refer you to one of the dedicated organisations who are the experts in
assisting people suffering from domestic abuse. As part of that process we may ask to complete a DASH
form to assess your situation and see how we can best help you, or who to refer you to.

We have a domestic abuse champion who oversees the process, offering support to both you, and our
colleagues, when helping you through an understandably difficult time.

Our Policies

The Chartered Institute of Housing’s Make-a-Stand Pledge, aims to raise the profile of, and tackle,
domestic abuse. WTHP has clear policies and procedures on domestic abuse.

If you feel in immediate danger or threatened then please call 999
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